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What does the Gold course cover? 
 

Introducing the Role of the Gold Coach 

Gold QI Tools 

Patient Experience 

Coaching Conversations 

Leading Change 

Human Factors & Systems Thinking 

Sustainability & Health Inequalities 

Creative Thinking 

Measurement 

Debrief Session 
 

 

Going for GOLD? – Do you have a passion for QI? Have you been through the GSQIA Bronze and Silver 

courses (or equivalent?) If the answer is ‘Yes!’ then have you considered completing the GSQIA Gold 
Coach course? The next Gold cohort will start in September, if not now, when will you do yours?    
 

 

Please contact  
TeamGSQIA  
via email, and  
visit the 
GSQIA webpage  
To book training  
or find out more  
about the  
Academy 

A Gold Coach is someone with additional QI and coaching training who 
can become the ‘go to’ person within their area to support project teams 
doing their own Silver QIs (with support from GSQIA as well of course!)  
 

For more information and to access the Gold application, 
visit: Gold Level: Improvement Coach 
 

Programme dates can be found here:  
Gold - Cohort 12 Sept 2025 
 

mailto:ghn-tr.gsqia@nhs.net
https://www.gloshospitals.nhs.uk/work-for-us/training-staff/gsqia/
https://www.gloshospitals.nhs.uk/healthcare-professionals/gsqia/qi-training/gold-level/
https://www.gloshospitals.nhs.uk/media/documents/Gold_12_Programme.v2.pdf

