Battery collection centres

You or someone on your behalf can collect batteries for NHS hearing aids from the following centres free of charge. Please note the person collecting the batteries must have your brown battery book. All centres reserve the right to refuse batteries to anyone without a brown battery book. Alternatively, you can contact the department using the details on the back of your brown book and we can post the batteries out to you. 

CHELTENHAM

Cheltenham General Hospital (volunteer’s desk)
Sandford Road, GL53 7AN
Tel: 0300 422 6919
Mon to Fri 8am to 4pm

St Pauls Medical Centre (main reception) 
121 Swindon Road, GL50 4DP
Tel: 01242 215 027 
Mon to Fri 8am to 6.30pm 

Winchcombe Medical Centre (dispensary)
Greet Road, Winchcombe, GL54 5GZ
Tel: 01242 602307
Mon to Fri 9am-1pm, 2.30-6.30pm

Stoke Road Surgery (own patients only)
4 Stoke Road, Bishops Cleeve, GL52 8RP 
Tel: 01242 672 007 
Tues to Fri 12-6.30pm 

Cleevelands Medical Centre, 
Sapphire Road, Bishops Cleeve, GL52 7YU
Tel: 01242 672 669
Mon to Fri 8am-6.30pm

Prestbury United Reformed Church
Deep Street, Prestbury, GL52 3AN
No parking available
Fridays 10:00 – 12:00

GLOUCESTER

Gloucester Royal Hospital (volunteer’s desk)
Great Western Road, GL1 3NN
Tel: 0300 422 6919
Mon to Fri 8am-4pm 

Brockworth Surgery
Abbotswood Road, Brockworth, GL3 4PE
Tel: 01452 862247
Mon to Fri 8am-6pm

Rosebank Surgery
153B Stroud Road, GL1 5JQ
Tel: 01452 543 000
Mon to Fri 8am-6.30pm

Kingsway Health Centre
Rudlow Drive, GL2 2FY
01452 543 000
Mon to Fri 8am-6.30pm

Badham Pharmacy
33 Morley Ave, Churchdown, GL3 2BL
Tel: 01452 712286
Mon-Fri 9am-6pm, Sat 9am-1pm

Badham Pharmacy
Quayside House, Gloucester, GL1 2TZ 
Tel: 01452 891 110 
Mon to Weds 8.30am-6.00pm, Thurs to Fri 8.30am-5.30pm

Badham Pharmacy
Parton Road, Churchdown, GL3 2JH
Tel: 01452 859 906 
Mon-Fri 8.30am-1pm, 2-6pm, Sat: 9am-1pm

The Alney Practice
Lassington Lane, Hingham, GL2 8DH
Tel: 01452 529 699
Mon to Fri 8.30am-1pm, 2-6.30pm

Gloucester Deaf Association
Colin Road, Barnwood, GL4 3JL
Tel: 01452 372 999
Mon to Thurs 10am-1pm, 1.30-5pm, Fri 10am-1pm, 1.30-4pm






Severn Vale Surgery
St. James’, Quedgeley, GL2 4WD
Tel: 01452 543 000
Mon 8am-6pm, Tues & Weds 8am-1pm, Thurs 1.30-6.30pm, Fri 8am-6.30pm

Staunton and Corse Surgery (dispensary)
Gloucester Road, GL19 3RB
Tel: 01452 840 228 
Mon 8.30am-1pm, 2-8pm, Tues, Thurs, Fri 8.30am-1pm, 2-6pm, Weds 8.30am-1pm, 6-8pm


COTSWOLDS

North Cotswold Hospital
Stow Road, Moreton-in Marsh, GL56 0DS
Tel: 0300 421 8770
Mon to Fri 8am-5pm 

Cotswold Medical Practice (dispensary)
Moore Road, Bourton-on-the-Water, GL54 2AZ
Tel: 01451 820 242
Mon to Fri 8.30am-5pm

Westwoods Surgery (dispensary)
Bassett Road, Northleach, GL54 3QJ
Tel: 01451 860247
Mon to Fri 8.30am-5pm


TEWKESBURY

Tewkesbury Hospital
Barton Road, GL20 5QN 
Tel: 0300 421 6100
Mon to Fri 8am-4pm


CIRENCESTER

The Phoenix Surgery
9 Chesterton Lane, GL7 1XG
Tel: 01285 652 056
Mon to Thurs 8.30am -6.30pm Fri 8.30am-6pm 

Cirencester Hospital
Tetbury Road, GL7 1UY
Tel: 01285 655 711
Mon to Fri 7am-4pm


FOREST OF DEAN

Drybrook Surgery (own patients only)
Drybrook Road, Drybrook, GL17 9JE
Tel: 01594 542 239 
Mon to Fri 8.30am-1pm, 2.30-6pm

Cinderford Medical Centre
Valley Road, Cinderford, GL14 2NX
Tel: 01594 598 000
Mon to Fri 8.30am-6pm

Mitcheldean Pharmacy
5 Churchill Way, Mitcheldean, GL17 0AZ 
Tel: 01594 544 997
Mon to Thurs 9am-1pm, 2-6.30pm
Fri 9am-1pm, 2pm-6pm

The Holts Health Centre (dispensary) 
Watery Lane, Newent, GL18 1BA 
Tel: 01531 820 689
Mon to Fri 8.30am-1pm, 2pm-6pm    

Forest of Dean Community Hospital
Stream Mills Rd, Cinderford, GL14 3HY
Tel: 0300 421 2121
Mon to Fri 08:00am – 19:30pm  

Yorkley Health Centre
Bailey Hill, Yorkley, GL15 4RS 
Tel: 01594 562 437
Mon to Fri 8.30am-6pm

Bream Surgery
Beech Way, Bream, GL15 6NB 
Tel: 01594 562 437 
Tues and Thurs 8.30pm-6pm

Severnbank Surgery (own patients only)
Tutnalls Street, GL15 5PF
Tel: 01594 845 715
Mon to Fri 8.30am-6.30pm

The Lydney Practice
Albert Street, GL15 5NQ
Tel: 01564 842 167
Mon to Fri 08:30-13:00 and 14:00-18:30
       







TETBURY

Tetbury Hospital 
Malmesbury Road, GL8 8XB
Tel: 01666 502 336 
Mon to Fri 8.30am-4pm

Phoenix Tetbury
41-43 Long Street, GL8 8AA
Tel: 01666 502 303
Mon to Fri 8.30am-6pm


DURSLEY AND SURROUNDING AREA

Culverhay Surgery
Marybrook Street, Berkeley, GL13 9BL
Tel: 01453 810 228
Mon to Fri 7.30am-6pm

Cam and Uley Family Practice
Fairmead, Cam, GL11 5NE
Tel: 01453 540 066
Mon to Fri 8.30am-1pm and 2-6.30pm

Vale Community Hospital
Lister Road, Dursley, GL11 4BA
Tel: 0300 421 8494
Mon to Fri 8am-5pm

Chipping Surgery
Symn Lane, Wotton-under-Edge, GL12 7BD
Tel: 01453 842 214
Mon-Fri 8am-6.30pm

Culverhay Surgery
Wotton-Under-Edge, GL12 7LS
Tel: 01453 843 893
Mon to Fri 8am-6.30pm


STROUD

Rowcroft Medical Centre (own patients only)
Rowcroft Retreat, GL5 3BE
Tel: 01453 764 471
Mon to Fri 8am-6.30pm 

5 Valleys Medical Practice (own patients only)
1A King Street, GL5 3BS
Tel: 01453 764 222
Mon to Fri 8am-6pm





Frithwood Surgery
45 Tanglewood Way, Bussage, GL6 8DE
Tel: 01453 882 868 
Mon to Fri 8am to12.30pm, 1.30pm-6.30pm

Painswick Surgery (own patients only)
Gyde Road, Painswick, GL6 6RD
Tel: 01452 812545
Mon to Fri 8.30am-6pm

Stroud Hospital
Trinity Road, GL5 2HY
Tel: 0300 421 8080
Mon to Fri 8.30am-5.30pm

Stonehouse Community Association
Laburnum Walk, Laburnum Road, GL10 2NS
Tel: 01453 823 241
Mon to Fri 8-11am
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