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For 7% of the day women could not gain useful advice, this could
lead to poorer experiences for women by either staying at home
and deteriorating or having unnecessary attendances to ED.
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We are now able to offer the telephone advice line to EPA patients Process Measures
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Staff involvement Qutcomes Next Steps
Staff on ward 9a have really engaged with the project and provided initial feedback at the The provision of the helpline has given increased care and reassurance to patients | | |
start of the pilot. The feedback from staff since the helpline has been running out of hours who are well enough to stay at home. This has likely reduced the number of EPA * Gain patient feedback as appropriate
has been positive and the staff have risen to the challenge. It has been smooth running. patients attending ED unnecessarily. * Re-audit data
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