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Background

Since the Accessible Information Standard (AIS) became mandatory for all NHS 

care providers in 2016, our compliance has been low. Our data from December 

2024 to May 2025 shows a completion rate under 1%. Meeting AIS helps patients 

engage in their care, reduces health inequalities, and meets legal duties. 

Next Steps

 

•To implement an AIS steering group to enhance the interface structure. 

• I want to widen the departments currently complying 

• I want to listen to the experiences of patients with communication needs to 

understand whether our improvements are making a difference and to address their 

concerns.
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Aim

To increase the ‘communication need’ recording compliance in TrakCare, in 

accordance with the Accessible Information Standard (AIS)’ by 50% in 6 months. 
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