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Introduction 
Some cancer treatments can cause mouth and throat 
inflammation, known as oral mucositis. Symptoms of 
mucositis can include: 

• Pain or discomfort in the mouth 
• Higher risk of infection 
• Changes in appetite and taste 
• Reduced food intake and weight loss 
• Emotional distress 

If you need more information about oral mucositis, 
please speak with your healthcare team or call the Acute 
Haematology and Oncology Unit (AHOU) to be 
assessed. It is important to keep your mouth clean 
during cancer treatment and to report any changes in 
your mouth early to help prevent problems related to oral 
mucositis. 
 

Tips to maintain oral hygiene 
Before Cancer Treatment 

• Visit your dentist for a check-up and cleaning to 
ensure your mouth is in good health. 

During Cancer Treatment 
• Use a low-abrasive fluoride toothpaste (1000-1500 

ppm). You may be advised to use a higher fluoride 
toothpaste if you have a greater risk of dental 
decay. 
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• Brush your teeth, gums, and tongue two to four 
times a day with a soft toothbrush, after meals and 
before bed. Use circular motions and spit out 
excess toothpaste. 

• Clean your toothbrush with water after use, store it 
upright, and replace it every month. 

• If you usually floss or use interdental cleaners, 
continue to do so with care. If you have a low 
platelet count or are getting head and neck cancer 
treatment, ask your team for advice before using	
these products. You may be prescribed different 
products, such as Caphosol or GelX. 

• If you wear dentures, make sure they fit well. Clean 
them after meals and soak them in water overnight 
in a closed container. 

• Use a bland mouthwash (no alcohol) four times a 
day, at a different time than when you brush your 
teeth. This helps reduce harmful bacteria in your 
mouth. You can make a simple mouthwash by 
mixing one teaspoon of salt with 200ml of water. 
 

After cancer treatment 
Your mouth may be tender for some time after treatment. 
Continue with the good oral hygiene practices until any 
symptoms are gone. If they continue, contact your 
healthcare team.  
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Other tips 
• Limit your alcohol and tobacco use to protect your 

mouth lining. 
• Drink plenty of water to keep your mouth moist. If 

your mouth is dry, ask your healthcare team about 
products that can help. 

• Stay hydrated by drinking liquids often and eating 
moist foods with extra sauces or gravy. 

• If your mouth becomes sore, avoid hot, spicy, salty, 
and acidic foods. 

• Regular paracetamol can help but remember it can 
hide a fever. If you feel unwell, contact the acute 
haematology and oncology unit (AHOU) for 
assessment. 
 

Preventing other oral infections 
Oral thrush is a common infection that appears as painful 
white patches in the mouth. Good oral hygiene can help 
prevent this. If you think you have an oral infection, 
contact your healthcare team for treatment. 
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Registered Charity 1051606

Every donation you choose to give helps your local hospitals do more to care for you, 
everyone you love and our passionate NHS staff.
If you would like to find out more, please contact: 
Charity Office 0300 422 3231 or visit gloshospitals.nhs.uk/charity

Shared Decision Making
If you are asked to make a choice, you may have lots of questions that you want to ask. You 
may also want to talk over your options with your family or friends. It can help to write a list of the 
questions you want answered and take it to your appointment.

Ask 3 Questions
To begin with, try to make sure you get the answers to three key questions if you 
asked to make a choice about your healthcare.
1. What are my options?
2. What are the pros and cons of each option for me?
3. How do I get support to help me make a decision that is right for me?

These resources have been adapted with kind permission from the MAGIC Programme, supported 
by the Health Foundation.
*Ask 3 Questions is based on Shepherd HL, et al. Three questions that patients can ask to 
improve the quality of information physicians give about treatment options: A cross-over trial.
Patient Education and Counselling, 2011;84: 379-85

BEST CARE FOR EVERYONEBEST CARE FOR EVERYONE
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Help provide extra care & equipment on the ward of your choice by 
sending a donation payable to ‘Chelt & Glos Hospitals Charity’ to the 
Charity Office, Cheltenham General Hospital, GL53 7AN
Tel: 0300 422 3231
www.gloshospitals.nhs.uk/charityReg. Charity No. 1051606
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