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Discharge from hospital 

Information for patients, carers and relative 

Your Expected Date of Discharge (EDD) is:  
 
_____________________________________________________ 
 

Your reviewed EDD is:  
 
_____________________________________________________  
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Introduction 

Welcome to our Trust. This leaflet is about planning to leave 
hospital (also known as discharge from hospital). 

Please speak to your nurse if you have any concerns or need 
any further information. 

While you are in hospital, our dedicated staff will be working 
hard to make sure that you receive the best possible care and 
treatment and that you feel comfortable and safe. 

It is very important that you tell us about any problems you can 
think of that may affect your discharge from hospital, as soon 
as you arrive with us for your stay. We can then begin to make 
plans with you to get around any problems and help you in any 
way we are able. 

Your discharge plan forms part of your care and treatment plan, 
as well as your expected date of discharge. We will talk about 
this with you at various times during your hospital stay and will 
include any named person you have asked to be involved.  
 

Who decides when I am ready to leave 
hospital? 

During your stay in hospital, you will be cared for by a multi-
disciplinary team which is made up of doctors, nurses, 
occupational therapists, physiotherapists and social workers. 
The multi-disciplinary team will prepare a care and treatment 
plan for your stay and this plan will also include your expected 
date of discharge.  

There are many risks related to a delayed discharge; a member 
of the multi-disciplinary team will be happy to discuss these with 
you. 

When you are ready to be discharged, we will do our best to 
discharge you in the morning. If you think there may be 
problems with being discharged in the morning, please talk to 
the nursing staff as soon as possible.  

If there is any delay with you being discharged to where you 
want to go, we will need to discuss other options as we do not 
have space for you to stay in hospital whilst waiting. 
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What do you need to think about before you 
go home? 

 Have you arranged transport home? Ambulances are only 
for those who have a medical reason or are not able to 
access any other form of transport. 

 Do you have a key or is there someone at home to let you 
in? 

 Have you got suitable clothing? For example, shoes and a 
coat if necessary. 

 Is there enough food in the house and does the heating 
need to be switched on? 

 Have you or the ward staff let your relatives or carers know 
of the date of your discharge? 

 If needed, please ask a member of the team for a fit note 
(sickness certificate). 

 

What happens if you are not ready to return to 
your own home? 

Most patients staying in our hospital will have all their care and 
treatment with us and then be discharged home. 

However, some patients may be ready to leave hospital but 
may not be ready to return to their own home without more care 
or support. We will try to arrange this support in your own home 
where possible but if it is not and you have an ongoing medical 
need you will need a short stay in a community hospital. If we 
feel that you need another assessment for long-term care, you 
will be discharged to a care home while your long term needs 
are being worked out. If you are moved from hospital to a 
facility for short-term care, you will not be able to choose where 
this care is given.  

If you need long-term care in a care home you will not be able 
to wait in hospital for a vacancy of your choice. We will do our 
best to support you in the decision making process.  
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If you are assessed as needing further nursing care on being 
discharged from hospital, we will find out if this can be given at 
home by the nurses in the community, or if your needs would 
be better met in a care home. If this is the case, you may be 
entitled to NHS funding (in line with the national framework for 
NHS funded care). You may need some personal care at home 
when leaving hospital; this will be funded by either yourself or 
the local authority depending on your financial circumstances.  

If you have any questions, comments or concerns, please talk 
to a member of the ward team.  
 

Patients and carers discharge standards 

Your rights when being discharged from hospital are: 

 To receive full details of your diagnosis and the assessment 
of your health and social needs for after your discharge 

 To be fully involved in planning your own discharge, 
together with a relative, carer or friend if needed 

 For your discharge plan to start on or before your admission 

 To receive full details of the services available in the 
community which could help with your care 

 To receive all the information on short or long term nursing 
or residential care, including the costs 

 To be given contact numbers of people who can give you 
help or advice on discharge 

 To be given a clear and readable discharge letter with 
details of the support services available for you 

 For the discharge team to be there for you as a point of 
contact to offer support and advice to you, your carer(s) and 
other agencies involved in your discharge 

 To be given information on advocacy support if you need it 

 To have access to the trust complaints procedure and for 
any complaint about your discharge to be investigated in full  
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People you may meet during the discharge 
process 

Nurses - will provide your care, discuss and arrange discharge 
with you and your family/carer. 

Doctors - will assess, diagnose and prescribe your treatment. 
They will monitor your progress and be working towards an 
expected date of discharge (EDD), and will tell you when you 
are medically fit to leave hospital. They will also complete your 
prescription for medication to continue after discharge.  

Occupational Therapists - will assess your ability to carry out 
your everyday activities, such as washing and dressing. They 
may arrange to visit you at home to assess whether equipment 
or adaptations are needed. 

Physiotherapists - will work with you on the ward to improve 
your mobility and movement. The physiotherapist will assess 
how likely you are to improve and speak to the team looking 
after you about rehabilitation. 

Integrated Discharge Team - will provide support and advice 
to the wards about discharge. They will make sure there is 
communication with all the teams involved in your discharge. 
They will also support the ward to help make sure that you 
leave on your EDD. 

The team will include nurses, physiotherapists, occupational 
therapists and social workers.  

Social Workers (Adult Social Care) - if it is felt that you will 
need extra support on discharge you may be asked about a 
referral to a social worker. Social workers are part of the 
integrated discharge team and will talk about your needs with 
you, your family and other staff involved in your care, to work 
out what services you may need. 

Care Home Selection Team - this team works very closely 
with all of the integrated discharge team to support families with 
finding a nursing or residential home if it is not possible for you 
to return home. 

Specialist Nurses - may be asked to make assessments using 
their specialist knowledge and experience. They can offer 
expert advice to staff, patients, relatives and carers.  
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Learning Disabilities Nurses - may be asked to come and see 
you if you have a known learning disability. The nurses on the 
ward can speak to the Learning Disability Nurses about giving 
support on the wards in regards to aspects of treatment and 
discharge. 

Pharmacist - while in hospital, the doctors and pharmacist will 
review your medication and may change it if they feel it is best 
for you. You may go home with more or different medication. 
On discharge, you will have a supply to take home with you. If 
you use any aids such as a dosette box, please tell us as soon 
as possible. 

Your ward pharmacist will be happy to answer any questions 
about the medication. On discharge someone will talk to you 
about how to take your medication and any potential side 
effects.  

Dietitian - will give you any necessary advice on your diet 
during your hospital stay. They work closely with the rest of the 
team caring for you. 

Speech and Language Therapists - will offer assessment, 
treatment, and support if you have speech and/or swallowing 
difficulties. 

Patient Advice and Liaison Services (PALS) – the hospital 
has a PALS service, which can help to resolve any concerns 
you may have. They can provide information and advice and 
will work with the ward or department if you have any concerns, 
to make sure you receive the ‘right information from the right 
people’. PALS are based on the ground floor of the Tower 
Block at Gloucestershire Royal Hospital. Please ask a member 
of staff if you wish to contact the team.  

Age UK - this is a service that provides short term practical and 
emotional support to help you stay independent. They can give 
you help with shopping and collecting prescriptions. Your ward 
team can refer you. There is an advisor based in each hospital.  

Gloucestershire Carers Hub This service is provided by 
People Plus to give support, advice and guidance to unpaid 
carers and offers carers assessments to those who may need 
one. The Hospital Liaison Officer is available in the hospital and 
works in partnership with hospital staff to ensure carers are 
best supported. 
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Gloucestershire Carers Hub 
Conway House 
31 Worcester Street 
Gloucester 
GL1 3AJ 

Tel: 0300 111 9000 
Monday to Friday, 9:00am to 5:00pm 

Website: https://gloucestershirecarershub.co.uk/ 
Email: carers@peopleplus.co.uk 

Find us on Facebook and Twitter  
 

How can you help? 

 On your admission, please tell the ward staff straight away if 
there may be problems with your discharge or if you are 
worried about coping at home. 

 Please be aware you may be moved to different wards 
during your stay in hospital. You may also be moved to 
another hospital to give you the best recovery. 

 On the day of your discharge please make sure you arrange 
with a relative or friend to pick you up from the hospital. 

Remember, staying in hospital may expose you to unnecessary 
risks such as picking up an infection, which is why we want you 
to be discharged as soon as possible. 

Hospitals are very busy, confusing buildings which can cause 
even more confusion to our patients who suffer from dementia 
and episodes of confusion.  

Please bear in mind that patients do not have the right to 
occupy a hospital bed after the time they are well enough 
to go home.  
 

Discharge waiting area 

 Many patients being discharged will wait in this area. 

 The Discharge Waiting Area is a safe and comfortable place 
for patients waiting for their own transport or hospital 
transport to collect them. 
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 This service helps the hospital make beds available for 
patients waiting to be admitted on to the wards from the 
Emergency Department. 

 The staff will do their best to let you know when to expect 
your discharge medication to be ready. 

 When your medication arrives from Pharmacy, the trained 
nurse will explain what the medication is for and how to take 
it. They will also answer any queries you may have. 

 At times, it can take up to 2 hours for your medication to be 
ready, so please be patient. 

 Hot and cold drinks, soup and sandwiches are provided in 
the Discharge Waiting Area. 

 Please feel free to ask a member of staff if you need any 
help, or have any questions. 

If you need to leave the Discharge Waiting Area for any reason, 
please tell a member of staff. 

Discharge Waiting Area, Gloucestershire Royal Hospital 
Tel: 0300 422 6579  
 

Transport home 

We ask that you make arrangements to be collected for your 
discharge from hospital. If you are having problems arranging 
for someone to collect you, please talk about this with the nurse 
as soon as possible and they will advise you how to make other 
arrangements. If you are returning home by hospital transport, 
there will be limited space for your belongings and equipment. 
We therefore advise you to send your bags home with family or 
a friend before your discharge, if possible.  
 

Am I eligible for hospital transport? 

Patients are eligible for hospital transport if: 

 You have a medical condition which needs the skills or 
support of the Non-Emergency Patient Transport staff 
during the journey and/or; 
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 Your medical condition impacts on your mobility to such an 
extent that you would not be able to travel safely by other 
means 

Non-Emergency Patient Transport is also provided to a 
patient’s escort or carer where their particular skills or support 
is needed during the journey. For example, this might be 
needed for those accompanying a person with a physical or 
mental disability, a vulnerable adult or to act as a translator.  
 

What if? 

Q: What if I need more tests once I have been discharged?  
A: The ward staff will let you know if you need to come to the 
hospital or go to see your GP for follow up appointments or 
blood tests after you have left hospital. Hospital outpatient 
appointments will be arranged and sent to your home address; 
this can take a few weeks. 

Q: What if I cannot return to my home straight away? 
A: We will talk with you about this and consider the best options 
for you. Most patients will return home. 

The doctors involved with your care will decide when you are 
ready for discharge from hospital and the nursing staff will sort 
out any ongoing care you may need, with you and your family.  

Q: How long will my medication supply last? 
A: The hospital pharmacy will usually give you at least 7 days’ 
supply of medication when you leave hospital. You will need to 
contact your GP surgery for further supplies. 

Q: What if the district nurse or carers do not arrive? 
A: Contact your GP surgery or the agency that should be 
providing your care as soon as possible.  

Q: What if I need more medical supplies such as dressings, 
catheter bags or medication? 
A: Please contact your GP surgery who will make sure you are 
given a prescription for further supplies.  

Q: What if I feel unwell following my discharge from 
hospital? 
A: If you are unwell after hospital discharge, contact your GP. 
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Useful contacts 

There are many organisations available that offer help and 
support, please ask the ward staff for contact details specific to 
your own needs.  
 

Adult Social 
Service Helpdesk 

Tel: 01452 426 868 

Age UK 
Tel: 01452 422 660 
www.ageuk.org 

Benefits 
Tel: 0800 169 0310 
www.gov.uk/browse/benefits 

British Red Cross 
Tel: 0117 301 2600 (select option 2) 
www.redcross.org.uk 

Gloucestershire 
Carers Hub 

Tel: 0300 111 9000 
carer@peopleplus.co.uk 
www.gloucestershirecarershub.co.uk 

Carers UK – 
Making life better 
for carers 

Tel: 0808 808 7777 
www.carersuk.org/help-and-advice 

NHS 111 Tel: 111 

NHS Stop 
Smoking helpline 

Tel: 0300 421 0040 

PALS – Patient 
Advice and 
Liaison Service 

Tel: 0300 422 6830 
Tel: 0300 422 6831 
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Your discharge checklist 

 On admission, give the nursing staff contact details of any 
services which you will need to have rearranged before 
discharge, for example, carers. 

 Arrange transport home from hospital. 

 Make sure that you have your medication and dressings, if 
applicable, before leaving the hospital. 

 Ask about outpatient appointments if relevant to you, 
making sure you know where you need to go, for example, 
a hospital or your GP surgery. You will also need to know if 
you need to make the appointment yourself. 

 Ask for a copy of your discharge letter. 

 Ask family or friends to bring in clothes and shoes. 

 Ask someone to get your home ready for your return, such 
as putting the heating on and making sure there is food. 

 Have your house keys to hand. 
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