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Access to Health Records Office
Gloucestershire Royal Hospital 
Gloucester 
Gloucestershire 
GL1 3NN
Tel: 03004 225747
Fax: 03004 225740
ghn-tr.TAOGlosH@nhs.net



16 July 2018
Dear Patient/Enquirer 
Re: Access to copy medical records/radiology
Thank you for your recent enquiry.  In order for us to process this request it is necessary that the enclosed form is completed and returned to the above address.
Please note that under the Data Protection Act 2018 the Trust has up to 1 month to process your request.  
Under the DPA 2018 there is currently no fee for copy records supplied.
Please note:

1.  If you require x-rays please return your form along with the IEP for Anyone part completed.
2. Your copy medical records will be scanned and provided to you on a disc with a password. If obtaining your records on a disc will be problematic please give Dawn Clark a call on 0300 422 3160 to discuss the matter further. 
3.  For any enquiries regarding radiology images please telephone 0300 422 5693..
4. Please also note that all electronic records (A&E only records and Pathology results) and sets of notes comprising of 30 pages or less will be provided on paper copies.
Please note the process will begin once the completed form has been received.  Please do not hesitate to contact our Department if you have any further queries. 
   Yours sincerely,
   Access To Health Records Team

  










