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Gloucestershire Hospitals NHS Foundation Trust

Health Psychology Department: Information for referrers
The Health Psychology Department provides service to Gloucestershire and neighbouring counties based on the evidence relating Psychological factors to physical health and the delivery of health services. 

Psychologists work with patients, families, staff and the wider organisation to:

· Improve adjustment to and management of long term conditions, particularly when there are more complex issues. This work positively impacts on compliance, health care usage, psychological wellbeing and patient experience.

· Provide specialist assessment services e.g. Neuropsychological assessment.

· Provide specialist Multi-disciplinary group interventions – e.g. Weight Management, Pain Management.

· Develop the psychological skills of other clinical staff in managing more straightforward adjustment issues. This is achieved through team working, clinical leadership, consultancy and training. 

· Improve the delivery of Health Care Services.

The Staff Support Service enables GHT staff to stay well, function effectively at work and deliver a high standard of clinical care to patients.

Services Delivered
:
	
	Who can refer
	Referral Criteria
	Psychology Staffing
 wte
	Service Funding

	Long Term Conditions  
	
	
	
	

	   Acute Stroke
	GRH stroke unit staff
	GHT inpatients with stroke diagnosis on stroke units

	0.4
	GHT

	   Bariatric Surgery 
	Hospital Consultants.
	Adults with a BMI>40 with co-morbidities or a BMI>50 who have had a period of treatment in the Specialist Weight Management Service and met the locally agreed criterion

	0.1
	GHT

	   Brain Injury
	Countywide 
	Adults (aged 16 years and above) with a Glos GP who have had an acquired brain injury that embraces acute (rapid onset) non-degenerative brain injury of any cause https://www.gloshospitals.nhs.uk/our-services/services-we-offer/brain-injury/

	2.6
	GHT & GCCG

	  Chronic Fatigue
	GP referral only to NBT Chronic Fatigue Service, which covers Gloucestershire residents
	For information on referral criteria see webpage http://www.nbt.nhs.uk/our-services/a-z-services/chronic-fatigue-syndrome-me/chronic-fatigue-syndromeme-service

	0.2
	 N Trust Bristol

	   Community Stroke

	Early supported discharge  stroke team
	Adults who have had a stroke within past 18 months
	0.15
	GCS

	   Neurology
	Hospital consultants and their teams
	Adults under GHT neurology service
https://www.gloshospitals.nhs.uk/our-services/services-we-offer/health-psychology/

	1.9
	GHT

	   Older adults
	Hospital Consultant or MDT staff of those consultant’s patients 
	Adults under GHT GOAM service
https://www.gloshospitals.nhs.uk/our-services/services-we-offer/health-psychology/

	0.4
	GHT

	Pain Management &  

   Rheumatology
	Open access for people with chronic benign pain or rheumatological condition. Service for people of Gloucestershire and Herefordshire
	Adults with chronic benign pain which has been investigated and appropriate medical intervention is underway or complete.

https://www.gloshospitals.nhs.uk/our-services/services-we-offer/pain-service/

	2.5
	GHT (tariff)  & Hereford CCG

	   Renal Medicine (ESRF)
	 Open access

	For patients and their close family members who are experiencing end stage or near end-stage renal failure  in the care of GHNHSFT renal service Also open to transplanted patients who are being reviewed by Gloucester nephrologists.

Psychological concerns must relate to the health condition.


	0.3
	GHT

	  Specialist Weight  

  Management Service
	Glos. & Hereford GPs, specific Hospital Consultants. Community diabetes and Lymphedema teams
	Adults with BMI GT 50 or BMI GT 40 with any comorbidity improved or better managed with weight loss. https://www.gloshospitals.nhs.uk/our-services/services-we-offer/specialist-weight-management/

	3.27
	GCCG & Hereford CCG
(block contract)

	Children’s Services
	
	
	
	

	   Paediatric diabetes 
	Hospital Consultants
	For children and young people in Gloucestershire diagnosed with Type 1 Diabetes and their families. For the first six months after diagnosis families can self-refer to the service. After this period referral is via the Paediatric Diabetes Team.


	0.53
	GHT & Paeds Best Practice Tariff

	Cancer & Palliative Care 
	
	
	
	

	   Palliative Care, Cancer services &   

   Oncology   

Holistic Needs  Assessment project

  (Macmillan  funded)
	Open access 

	For patients with moderate to severe/complex psychological needs in Gloucestershire cancer services, oncology, specialist palliative care and services as well as their close family members.  The distress/psychological difficulty must be related to the health condition.

https://www.gloshospitals.nhs.uk/our-services/services-we-offer/health-psychology/
This is a service development project, possibly linked to CQUINS to support the CCG with the implementation of the nationally developed Recovery Package by front line staff across cancer care. 


	2.0

1.0 (project post)
	GHT 

Macmillan

	 Cancer Survivorship Project     (Macmillan funded)
	
	This is a service development post with the aim of developing, delivering and evaluating a specialist Acceptance and Commitment Therapy (ACT) group based psycho-educational intervention for cancer patients, particularly those approaching or at the end of their first treatment. This intervention builds on existing clinical work in cancer and palliative care.  

	1.0 (project post)
	Macmillan 12mths funding

	 Haematology
	 Open access  
	For patients with moderate to severe/complex psychological needs in Gloucestershire HNHSFT haematology services , including haematological cancers,  as well as their close family members.
 The distress/psychological difficulty must be related to the health condition.


	1.0
	0.2 GHT

0.8 Linc
(haematology tariff)

	Staff Support Services 
	
	
	
	

	   GHT Staff Support 


	GHT staff - Self-referral. Individual & group support including Resilience training.
	Open Access – staff can confidentially contact the service for support with work or home difficulties.

 https://intranet.gloshospitals.nhs.uk/departments/diagnostics-specialties/health-psychology/

	1.3
	GHT 


The Health Psychology Department at Gloucestershire Hospitals NHS Foundation Trust is one of the most well established services of its kind nationally.  This reflects the Health Care Community’s awareness of the importance of attending to the psychological needs of patients as a fundamental part of the therapeutic work of the NHS. 
Chronic, severe & life-threatening illnesses pose a range of practical & emotional challenges to patients & their families.  Psychological interventions are designed to improve patients’ own abilities to cope & manage their illnesses in order to improve their health & quality of life. In the field of chronic disease management, we have developed innovative, evidence-based and effective multi-disciplinary methods of working to provide psychological care.  

Health Psychology services are provided in accordance with funding arrangements. To discuss service developments in areas where there is no funded service contact:  Leslie Morrison, Head of Department, Consultant Clinical Health Psychologist 
 Tel: 03004 228513      email:  leslie.morrison@nhs.net
· Contact information

Older Adults, Acute Stroke, Community Stroke, Brain Injury & Neurology Services  

Aileen Thomson & Andy Champion, Consultant Clinical Psychologists 
Tel : 03004 228552                  email: aileen.thomson@nhs.net or andrew.champion@nhs.net
Pain Management, Rheumatology & Chronic Fatigue

Polly Ashworth, Consultant Clinical Health Psychologist      Tel: 03004 228469           email: pollyashworth@nhs.net
Children’s Services: Paediatric Diabetes 

Nicky Dobbin, Clinical Psychologist     Tel : 03004 228117                     
                    email:  nicky.dobbin@nhs.net
 Cancer inc Oncology, Palliative Care,  Haematology and Renal Medicine

Sue Savory, Consultant Clinical Psychologist   Tel:  03004 228506/225179                 email:  susan.savory@nhs.net
Bariatric Surgery & Specialised Weight Management Services (SWMS)





Gail Bohin, Clinical Psychologist (Clinical lead for SWMS)    Tel: 03004 228110          email:  gail.bohin@nhs.net
Leslie Morrison, Cons Clinical Psychologist (Service Lead for SWMS)  Tel 03004228513   email:  leslie.morrison@nhs.net
Staff Support Services are provided for all GHT staff.  This includes a confidential individual support service, together with staff development/consultancy services specialising in group and team interventions.  The service also inputs at a more organisational level, often in partnership with Human Resources, to Trust policies and staff wellbeing. 

Leslie Morrison, HoD. Consultant Clinical Health Psychologist Tel: 03004 228513      email: Staffsupport (GLOUCESTERSHIRE HOSPITALS NHS FOUNDATION TRUST) 
ghn-tr.staffsupport@nhs.net
Value of Psychologists in Physical Health Care

All illnesses have psychological and emotional components and as more and more complex medical treatments are developed, the patient’s psychological experience will become similarly more complex and demanding. By helping patients and carers understand their condition as fully as possible, develop ways of managing it constructively and psychologically adjust to its impact, the course of their illness becomes more stable, the patient’s well-being is improved and their demands on hospital and community services is lessened. There is convincing evidence that psychological interventions reduce overall medical costs by addressing the resource-intensive needs of people with complex problems (Chiles, J.A. 1999).  In contrast, poor psychological care results in poorer health, greater disability, increased length of in-patient stay, increased inappropriate admissions, increased grievance & complaints and poorer adherence to treatment (Bennett, P. 2000; Nicholls K, 2004). 

Psychological care within a physical health setting involves a wide range of evidence-based interventions designed to promote health, illness self-management and improved quality of life.  Psychologists are trained to develop and provide specialist interventions at an individual and group level, often as part of a multi-disciplinary team. 

In addition to patient-centred individual, group and programme-based interventions, Psychologists also provide consultative advice, supervision and education of healthcare staff.  The NHS relies on healthy staff, who are capable of expressing compassion, communicating clearly, and understanding the emotional demands of a serious illness on the patient and their family. Developing healthcare staff to assess and respond to the broader psychosocial needs of patients prevents problems from becoming magnified, entrenched and resistant to amelioration.

Finally, given their doctoral training, Registered Practitioner Psychologists are well placed to supervise and run high quality service evaluation/audit and original research. 

To summarise, whilst psychological care is provided by all NHS staff, having experienced Psychologists integrated into healthcare services makes a significant contribution toward the NHS’s ability to provide appropriate care to patients in a cost-efficient manner. 

The psychological services provided to people with physical health problems are at GHT both organisationally and clinically distinct from those provided to people with primarily mental health problems by 2gether NHS Foundation Trust.

Health Psychology Department staffing and support

The workforce delivering psychological services comprises clinical and counselling psychologists, health psychologists, psychological therapists and assistant psychologists.  Psychologists work across services, divisions and clinical services are provided within a multidisciplinary framework.  Most include individual and group work with patients and carers. Psychologists work in more than one speciality and with one or more psychology colleagues; this enables flexibility of working, cover for annual leave and sickness, and facilitates discussion and ongoing professional and service development.  We routinely provide placements for trainee clinical, health and counselling psychologists as well as summer placements and work experience for undergraduate psychology students. 

The work of Health Psychology is led and managed by the department head and is supported by an Administrative Team. 

· Contact Information

HPD Admin Team    Tel:  03004 228523/228120 email:  Hpdadmin (GLOUCESTERSHIRE HOSPITALS NHS FOUNDATION TRUST)    ghn-tr.hpd.admin@nhs.net 
or   Abigail Young, Admin Team Lead Abigail.young3@nhs.net
For more information on the services provided by the Health Psychology Department or to discuss service developments contact Leslie Morrison, Head of Health Psychology, GHNHSFT.  
Health Psychology Internet site:



https://www.gloshospitals.nhs.uk/our-services/services-we-offer/health-psychology/
Leslie Morrison, 
Consultant Clinical Health Psychologist

Head of Health Psychology, GHT
Tel 03004 228523

email:  leslie.morrison@nhs.net
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� Service lead contact information is supplied towards the end of this document.


� Service staffing includes all qualified psychology posts. The department also has a number of Psychology assistant sessions and administrative support.





4

