
Background 

Over the last 10 years GHNHSFT has made payments for  

patient lost property claims of over £110K. This does not  

include the time and administration costs investigating and  

processing lost property claims. 

In recent years this has reduced but still equates to a significant 

sum which could be better used providing patient care. 

 

Aim 

The project aim was to reduce patient lost property claims by 

50% on trial wards in 6 months.  

Project Achievement 

 3 of the 5 trial wards had reduced Patient Lost Property 

Claims.  

 Produced posters and postcards to highlights costs of lost 

property 

 Successful trial of new patient property bags 

 Following networking at the SQI training, the ED team  

 updated their Patient Safety and Handover checklist to  

 include Valuable Patient Property. 
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Next Steps 

 New Patient Property Bags to be introduced Trustwide from February 2019 

 Engage with more wards to promote better understanding of the cost of losing patient property 

 Better educate patients on what not to bring into hospital and expectations if valuable items are lost. 


