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What is Human Factors (HF)?

Human factors refers to the study of how people
interact with all elements of the healthcare

system including tasks, equipment, and our The SEIPS tool can help us to understand the different elements of a
environment system and how they interact to create entirely different conditions.

. L. These different conditions will impact outcomes (for good or bad).
By understanding and optimising these
interactions, we can improve patient safety and
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What HF training does GSQIA offer?
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