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        Calling all Silvers! Have you considered Gold? 
 

The new dates for GSQIA’s next Gold cohort modules have been released. 
 

If you have graduated from Silver and would be interested in gaining your Gold award, here are the dates:  
  

Introducing the Role 23rd March  Creative Thinking 18th Jun 

Gold QI Tools 16th April  Coaching Conversations  30th June 

Patient Experience 5th May  Human Factors & Systems Thinking  13th Jul 

Measurement 20th May  Sustainability & Health Inequalities 16th Sept 

Leading Change 2nd Jun  Debrief Session 1st Oct 

 

 
 
 

Last week we welcomed 8 teams to Redwood                                                                                                               

Education Centre to present their Silver projects                                                                                                                   

and share their learning. Three colleagues were                                                                                                                  

also presented with their Gold awards having                                                                                                               

completed all modules and the reflective                                                                                                                               

journal. Huge CONGRATULATIONS! to all                                                                                                                   

our Silver teams, and new Gold coaches –                                                                                                                       
Debra Ritsperis, Sam Brown and Becky Symonds.   
 

Check out their projects by clicking the links below: 
 

•  Onward Care Team Documentation V. Fyfe   

•  Musculoskeletal Injury Reduction S. Brown 

•  One Stop BCC Clinic - Improving the Diagnosis A. Owen 

•  Clinical Frailty Score QI Project C. Guy   

•  Catheter Care summit – Training and Education E. Spiers, M. Butler, G. Matthews  

•  Reducing Unnecessary Follow-Up Appointments in Emergency Eye Care Clinics A. Bushnag                                                         

•  Improving Family Communication in the Frailty Assessment Unit R. Macalintal, K. Williams, S. Lardizabal 

•  'Communication need’ recording compliance in TrakCare C. Lee 

 
 
 

Please contact Team GSQIA via 
email, and visit the GSQIA 
webpage  
to book  
training or  
find out  
more  
about the  
Academy 

If you’ve been inspired to start your journey with GSQIA, there are 

spaces available at upcoming Bronze and Human Factors courses… 
 

Both of these sessions can be booked on ESR 
 

Bronze QI   Introduction to Human Factors 
 
  

Graduation Special 
 
 

Gold Launch 
Click here to find out more, and apply 

https://www.gloshospitals.nhs.uk/documents/25482/poster_2601_OCT.pdf
https://www.gloshospitals.nhs.uk/documents/25483/poster_2601_musculoskeletal_injury.pdf
https://www.gloshospitals.nhs.uk/documents/25480/poster_2601_OSBCC.pdf
https://www.gloshospitals.nhs.uk/documents/25478/poster_2601_CFS.pdf
https://www.gloshospitals.nhs.uk/documents/25481/poster_2601_cathetercare.pdf
https://www.gloshospitals.nhs.uk/documents/25362/poster_ophthalmology.pdf
https://www.gloshospitals.nhs.uk/documents/25479/poster_Frailty4Qs.pdf
https://www.gloshospitals.nhs.uk/documents/25477/poster_2601_AIS.pdf
mailto:ghn-tr.gsqia@nhs.net
mailto:ghn-tr.gsqia@nhs.net
https://www.gloshospitals.nhs.uk/work-for-us/training-staff/gsqia/
https://www.gloshospitals.nhs.uk/work-for-us/training-staff/gsqia/
https://my.esr.nhs.uk/OA_HTML/OA.jsp?page=/oracle/apps/ota/learner/webui/LearnerSearchPG&CourseKeyword=%7B%21%21dlOySeyBIbb4X9BxVWiAWg&Bin=Y&pSrchMode=Course&pFromLink=LR&pBinKeyword=%7B%21%21dlOySeyBIbb4X9BxVWiAWg&_ti=1087085926&retainAM=Y&addBreadCrumb=Y&OASF=OTA_LRNR_CATALOG_SRCH&oapc=13&oas=7BMfuNb2hhnbKraGoKXpkA..
https://my.esr.nhs.uk/OA_HTML/OA.jsp?page=/oracle/apps/ota/learner/webui/LearnerSearchPG&CourseKeyword=%7B%21%21vVf-D.FFpuhDR009YP-LwNoDcpA589mm4grfroRV98g&pSearchActionPage=Adavanced%20Search%20Page&ExactPhraseCheckBox=N&CourseCode=%7B%21%21D8cEQ6RzYviTOaL4jpoz0w&pSrchMode=All&DeliveryMethod=&CourseObjDesc=%7B%21%21D8cEQ6RzYviTOaL4jpoz0w&CategoryUsageId=&TrainingDates=&Language=&Keyword=%7B%21%21D8cEQ6RzYviTOaL4jpoz0w&_ti=1087085926&retainAM=Y&addBreadCrumb=Y&oapc=25&oas=FAuveLOucoudPWrzjiBKDQ..
https://www.gloshospitals.nhs.uk/healthcare-professionals/gsqia/qi-training/gold-level/

