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Introduction

If you are supporting someone, whether it be emotionally,
physically or both, you are a Carer even if you may not always
think of yourself as one. Whatever you do for someone else,
being a carer means they are reliant on the support that you
give them.

Caring for a person or people with dementia can be
challenging. You may have a lot of questions about what
happens next or you may be unsure about how to support your
loved one at home.

As a Carer, it is important that you are receiving the support
you need. This leaflet gives you the main contacts and
resources available within the Gloucestershire Hospitals NHS
Foundation Trust and in the community who can help. There
are a range of resources available face-to-face and online. If
you are unsure of who to contact, many of the services in this
leaflet can signpost and help to find the right service for you.

Get reconnected with services

Those diagnosed with dementia and their carer can self-refer to
the following services. The door is always open.

Managing Memory Together (NHS)

Information and Education Service

Offers support and information, such as through groups, and
can put you in touch with the appropriate services within the
community.

Tel: 0800 694 8800
Monday to Friday, 9:00am to 5:00pm
Email: managingmemory@ghc.nhs.uk
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Gloucestershire Dementia Advisor Service

Dementia advisers can give you advice and information face to
face, over the telephone, by email or by post, and help with all
aspects of caring for a person living with dementia. They are
also experts in getting you access to the vital support you
need.

Tel: 01452 525 222
Monday to Friday, 9:00am to 5:00pm
Email: gloucestershire@alzheimers.org.uk

Gloucestershire Carers Hub

Registering with the service will provide you with free
information, guidance and support to help you in your caring
role. Please visit the website for more information. If you are
registered with the service, you will also have access to the
Carers Emergency Scheme to help in an emergency situation,
there is more information about this on the website.

Tel: 0300 111 9000

Monday, Wednesday and Friday, 9:00am to 5:00pm
Tuesday and Thursday, 8:00am to 8:00pm

Website: https://gloucestershirecarershub.co.uk/
Email: carers@ peopleplus.co.uk

Dementia UK
Admiral Nurses provide practical and emotional support and
advice to anyone affected by dementia.

Dementia Helpline: 0800 888 6678
Monday to Friday, 9:00am to 9:00pm
Saturday and Sunday, 9:00am to 5:00pm

Website: www.dementiauk.org

Age UK (Gloucestershire)
Offers information, advice and will help to connect you with the
local community.

Tel: 01452 422 660
Monday to Friday, 9:00am to 5:00pm
Website: www.ageuk.org.uk/gloucestershire
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Gloucestershire Hospitals Inpatient Support

Admiral Nurse

Asma Pandor

Tel: 0781 5978 332

Email: asma.pandor@nhs.net

Those diagnosed with dementia and their carer can self-refer to
this service. The door is always open.

Other services available:
Mental Health Liaison Team (MHLT)
Clinical Psychologist — Dr Clare Tangye

People with dementia and their carers will not automatically be
referred to these services. Please
speak to your ward healthcare team if you would like a referral.

For more in-depth information, please see the
resources in your red folder

(Please call 0800 694 8800 if you do not have a red folder
and would like to request one)
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Shared Decision Making

If you are asked to make a choice, you may have lots of questions ’ [9) ,
@ o

that you want to ask. You may also want to talk over your options
with your family or friends. It can help to write a list of the questions
you want answered and take it to your appointment.

Ask 3 Questions

To begin with, try to make sure you get the answers to three key
questions if you are asked to make a choice about your healthcare.

1. What are my options?

2. What are the pros and cons of each option for me?

3. How do | get support to help me make a decision that is right
for me?

These resources have been adapted with kind permission from the MAGIC Programme, supported by the Health Foundation

* Ask 3 Questions is based on Shepherd HL, et al. Three questions that patients can ask 1o improve the quality of information physicians give cbout featment opfions: A cross-over iol.
Patient Education and Counselling, 2011:84: 37985

AQ&A @mm m https://aqua.nhs.uk/resources/shared-decision-making-case-studies/
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