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Screen Differences after 2022 Upgrade (incl MR4)   

General Changes 
Many of the changes are description/label ones, e.g OT List is now Theatre List, these will not be listed below.  There are also some general changes due to TrakCare now 
using Microsoft EDGE as the browser. 

Editable fields 

There is no X to remove the data in the field, it is now necessary to delete manually either by highlighting and clicking delete or backspacing 

T2018 T2022 

  

 
Zooming In/Out 

The option to zoom in and out is no longer present, to do this you need to use Ctrl+ to zoom in and Ctrl- to zoom out  
 

T2018 T2022 
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Screen Refresh 

To refresh a main TrakCare screen, you now need to right click and select Refresh Frame (see example 1 below).  If just Refresh is used, you will be logged out of TrakCare 
and will need to log back on again.  However, if you are in a pop up screen please use the Refresh option as there will not be a Refresh Frame option to select (see example 
2 below). 

 

 Example 1 

 

Example 2 
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Other Specific changes 
 
For Clinical Prioritisation (Wait List Review) changes please see the separate document. 

 

EAU 
Acute Admissions List 

Look of the icons changed (a few examples below):  

   =   Not Triaged 

   =   Nursing Assessment Not Complete 

   =     Consultant Assessment Completed 
 

T2018 T2022 
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All clinical roles 
Clinical Summaries – Co-Morbidity Details 

New Warning at top of co-Morbidity Details screen as some values have been copied across from the last time the questionnaire was completed.  If any previously entered 
fields default in that are not required, untick the relevant boxes to remove. 

T2018 T2022 

 

 

 

 

  



 

8 
Trakcare Changes_2022_MR4_v1.1  06 December 2022 

 

Outpatients 
Clinic List  

When accessing the Not Available edit or ellipsis on the Outpatient Worklist a warning message now appears with a second screen ‘List of Conflicts’. Action is required 
by the user to either Progress with Action or Return to Master.  Progress with Action continues the process.  Return to Master does nothing and you have to click the 
cross to exit the window returning you back to the previous unedited screen at present.  

 

T2018 T2022 

 

 

 
 

 

 

   



 

9 
Trakcare Changes_2022_MR4_v1.1  06 December 2022 

 

The warning message will prevent you from making this period of Not Available until the 
displayed appointment is rescheduled. 
Once the duration of the Not Available time has no appts booked, the slot becomes unavailable, 
displaying the reason, for the duration set in the Not Available screen 
 

 
 

 

 

 

If you click OK, a new screen List of Conflicts appears 

 
Clicking ‘Progress with Action’ will open the Auto Bulk Transfer screen where the 
appts can be rebooked 
 

 
 

 
 
When clicking Update a warning message informs that the patients have been 
successfully transferred. 
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Clicking OK will cancel the patient appt and make the slot unavailable  
 

 
 
If any patients have been placed on Hold they can be found via the Bulk Schedule 
menu option where they can be rebooked individually or by bulk. 
 

 
 
If, on the List of Conflicts you Click ‘Return to Master’, the window will close and 
return you to the Not Available screen. 
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Inpatients 
Waiting List TCI History 

Waiting List TCI History 
Additional column for Admission Status 
 

T2018 T2022 

 

 

 

 

Bed Management 
Bed Search 

Bed Search has an extra tick box field of Unavailable beds, when ticked it will only display beds that are temporarily unavailable. 

T2018 T2022 
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Theatres 
Menu Options 

Additional menu option: 
Wards 

T2018 T2022 

  

 
Adjust Theatre Session Care Provider 

Operating Theatre Booking - New warning message   
There is now a warning when booking a patient into a theatre schedule if there is a conflict for clinician.  

T2018 T2022 
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OT Workbench  -  Swap Schedules 

Menu option OT Management  and sub menu Swap Schedules 
When you select sessions, click the hyperlink for Swap Schedules and ‘ok’ message.  The page clears in T2018 but refreshes with updated information in T2022. 
 

T2018 T2022 

 
 

 

 

  



 

14 
Trakcare Changes_2022_MR4_v1.1  06 December 2022 

 

Resource Schedule 

Days in the Session Details section are now single selection from a look up list and not multiple selection 

T2018 T2022 
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Operation/Procedure Record 

There is a new field where the actual Primary Procedure can be entered, the procedure entered onto the OT Booking will default in as the Planned Primary Procedure  

T2018 T2022 

 

 
 

 

  



 

16 
Trakcare Changes_2022_MR4_v1.1  06 December 2022 

 

Medical Records 
Volume Details    

When managing volumes the hyperlink has changed from Mark as inactive to Manage Volumes.   This link takes to the volume control screen which provides the 
same functions 

T2018 T2022 

  

AHP 
Episode Outcome 

Additional menu option Episode Outcome has been added to the security group ENXX AHP OP to help facilitate the recording of follow up appts whereby they are added to 
a Return Outpatient Wait List   
 

T2018 T2022 

 


